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INTRODUCTION 

The WebRatio Cloud Dashboard is the place where you can configure and 
manage all the applications deployed on the WebRatio Application Cloud 
plans that you own. 
 
The WebRatio Cloud Dashboard is available when you own at least one 
WebRatio Application Cloud Plan. If you want to buy a WebRatio Application 
Cloud plan, go to www.webratio.com/portal/content/en/pricing. 
 
Once you own a WebRatio Application Cloud plan you can find your 
subscription on the My Subscription page. From here you can access the plan 
details that also include the link to the WebRatio Cloud Dashboard. 
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WEBRATIO CLOUD DASHBOARD ORGANIZATION 

The WebRatio Cloud Dashboard is organized in sections. You have one section 
for each WebRatio Application Cloud Plan you own, and one section 
dedicated to the Account’s main information. 

Account section 

In this section you can find the summary of your Account, including the list of 
all WebRatio Cloud Application Plans you own. 
The main account information is shown in the following image. 
 

 
 

- The page title is the “Account name”. The Account Name is the 
symbolic name you chose when you bought your first WebRatio 
Application Cloud Plan. This name is unique and cannot be changed. 

- The security credentials. Security credentials consist of an Access Key Id 
(such as FODNNAKIAIOS7EXAMPLE) and a Secret Access Key (such as 
CA7F4920X7F5CX40F8X83AAX3598BE549F66). You use security 
credentials in WebRatio to deploy your Web application on one of the 
WebRatio Application Cloud Plans connected to your account. 

You can decide whether to update the security credentials, which you 
do by pressing the “Regenerate Keys” button. This operation must be 
used carefully. 

For security purposes, such as preventing a user who is no longer 
working on the project from deploying on your WebRatio Application 
Cloud Plan, you can regenerate the keys, making the previous ones 
invalid.  
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Remember that once you regenerate the keys, you must update the 
configuration of the WebRatio Cloud Provider in WebRatio in order to 
be able to deploy a Web application. 

The applications list shows the application name, status and location for each 
application. You can also see the application’s details by pressing the 
“Details” link. 
 

 
 
The “Application name” is the name you chose for the specific application 
during the purchase process. 
 
The "Location" is the direct link you use to access your application. This link is 
automatically built and cannot be changed. Pressing this link lets you start 
navigating your application in a new browser window. 
 
The “Status” shows you the current status of your WebRatio Cloud 
Application Plan. You can find one of the following options: 

- Provisioning. Provisioning. Provisioning. Provisioning. You just bought this WebRatio Cloud Application Plan and 
WebRatio is setting it up. 

- RunningRunningRunningRunning. Your WebRatio Cloud Application Plan is up and running and 
you can see its details. 

- SuspendedSuspendedSuspendedSuspended. Your Cloud Free Account is not used for more than two 
hours and tomcat is therefore off. 

- UnavailableUnavailableUnavailableUnavailable.  Your WebRatio Cloud Application Plan is expired and 
WebRatio is going to remove it because you didn’t renew the 
subscription. If you have renewed the subscription and the status still is 
“Unavailable” please send an email to support@webratio.com. 

 

If you have more than one account (e.g. a free account and a dedicated 
account) , you may move between them by clicking on the gray arrow next to 
the domain you are currently viewing. You will see the list of the available 
accounts and you can choose which one to view. 
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Guest Account 
WebRatio Cloud Dashboard provides a type of account that is called the guest 
account. 

By using a guest account you can work on cloud applications deployed on 
cloud accounts owned by others, and operate the applications just as if they 
are yours. 

In order to activate a guest account, you need to obtain security credentials 
(“Access key id” and “Secret access key”) from the actual owner of the 
WebRatio Cloud Account. 

Once you got credentials, press the Settings button in the menu at the right 
top of the page. 

Then, enter credentials in the corresponding fields and press the Add Account 
button. 

 

You can have more than one active guest account at the same time. On the 
left side of the page you can see the complete list of all guest accounts to 
which you are connected. Each account in this list can be removed by pressing 
the Remove button in the corresponding row. 
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You can switch from one account to another whenever you need. In order to 
accomplish this operation, just click on the arrow next to the account name, on 
the left side of your home page. A short list containing all your accounts will 
appear, so you can easily select an account to switch to. As you can see in the 
following image, guest accounts are marked by the label “(Guest)”. 

 

Every time you view a guest account, a message will remind you that you are 
using that account as a guest.
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Application Details section 

The Application Details section lets you see all the information related to the 
WebRatio Application Cloud Plan you bought, and allows you to configure and 
manage the Web application you deployed on it. 
 

 
 

The information reported about the WebRatio Application Cloud Plan is the 
same as reported in the applications list in the Account section, plus additional 
information that includes: 

- The “Size” of your WebRatio Application Cloud Plan (e.g. XS App, S 
App, M App, L App, Custom Elastic); 

- The “Max registered users” associated to the specific size. This is the 
maximum number of users you can have stored inside the “User” table 
on the application database. 

- The “Max simultaneous concurrent requests” associated to the specific 
size. This value represents the maximum number of HTTP requests that 
the application server is able to handle, at the same time, for your Web 
application 

- The “Data storage” available for the application database associated to 
the specific size. The “Data storage” is expressed in megabytes (MB). 

A tab list lets you configure and manage the deployed Web application. You 
have four tabs at your disposal: “Server”, “Database”, “Monitoring”, “Logs” 
and “Domain alias”. Let’s see the content of each tab. 
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Server 

Here you can see the main information about the dedicated application server 
in your WebRatio Application Cloud Plan. This information includes the actual 
status, the Tomcat version, the java version and java options. This information 
can be useful if you have a local development environment and you want it to 
be the same as the one you have in the cloud. 

You can also restart the application server if needed, by pressing the 
“Restart” button. Moreover you can choose whether you want to clear the 
application log on restart. 

Database 

 

Here you can see the main information about the dedicated database you 
have in your WebRatio Application Cloud Plan. You can find the database 
status, the exact version of the MySQL database and the connection 
information composed of server, port, database name, username and 
password. You can use the connection information in order to configure a 
database administration tool, such as MySQL Workbench, and then manage 
the database content directly from that tool. 
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You can also create and manage the database’s snapshots. A snapshot is the 
dump of the database at a specific moment. The dump includes both the 
database structure and content. You can have no more than 5 snapshots. If 
you have reached the maximum number of snapshots allowed and then try to 
create another snapshot, an error message is displayed. In order to be able to 
create an additional snapshot, you need to delete one of the existing 
snapshots and then create a new one. 

You can also download a snapshot in order to keep track of the state of the 
database at a particular time. Also, if you have a problem with the Web 
application and you contact the Support Service, it can be useful to send a 
dump of the database as additional information that can be used to facilitate 
the work of reproducing the problem and getting faster resolution. 

 
Monitoring 
Here you can see a set of charts showing you the current status of the Web 
application deployed on the WebRatio Application Cloud Plan. Let’s see each 
chart in detail. 

Active sessionsActive sessionsActive sessionsActive sessions    
This chart shows the number of users who are currently using the Web 
application, in terms of active http sessions. 
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Simultaneous concurrent requestsSimultaneous concurrent requestsSimultaneous concurrent requestsSimultaneous concurrent requests    
This chart shows the number of HTTP requests that the application server is 
currently handling. 

    

RequestsRequestsRequestsRequests    
This chart shows the total number of HTTP requests handled by the 
application server since the last time the application server was restarted. 

Data StorageData StorageData StorageData Storage    
This chart shows the disk space currently occupied by the database of the 
WebRatio Application Cloud plan.
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Active Active Active Active Connection CountConnection CountConnection CountConnection Count    
This chart shows the number of active JDBC connections currently handled by 
the application server. 

Logs 
 

Here you can find all the Web application logs and the application server log. 
The full list of the logs you can analyze includes: 

- The “Server” log, which traces the history of the application server 
behavior;  

- The “RTX” log, which traces the history of the view components, pages 
and operations executed, along with the executed queries and runtime 
errors;  

- The “RTXError” log, which traces all the runtime errors;  
- The “Struts” log, which traces the execution of "Pages" and 

"Components", the executed "Flows" and the "Data Flows", along with 
the outcome of their execution;  

- The “StrutError” log, which is log of the "Struts Framework" errors; 
- The “BPM” log, which traces the history of the executed business 

processes, if any, contained in the Web application. 
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As shown in the image above, each type of message is displayed differently. 

For example, errors are highlighted in red, information messages in blue color, 
and so on. 

The log section also provides some specific functions to facilitate reading log 
content. You can find all these options at the top of the log window: 

 

Refresh Refresh Refresh Refresh ––––        If you are reading log information and want to update the log file 
with all the last recorded information, you need to refresh your log files. You 
can update the content of the log file by pressing the Refresh button. A short 
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animation will replace the button during the operation, in order to show the 
execution in progress. 

 

DownloadDownloadDownloadDownload – You can download log files in order to be able to carefully go 
through them and find the reason for an undesired behavior. 

MaximizeMaximizeMaximizeMaximize/Minimize/Minimize/Minimize/Minimize    ––––    You can expand the displayed area of the log so that 
you can more easily read all the information contained in the log.  To enlarge 
the log window , press the Maximize button. To restore the log window to its 
initial size, press the Minimize button.    
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Domain alias 
 
Here you can configure your custom domain name for your Web application. 
To use your domain, you'll need to update your domain's DNS record to point 
to your application's default domain name using a "custom domain name". 
You can insert this name in the shown in this section, and then press the Save 
button. 
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TROUBLESHOOTING 

Question: The database space is reaching the maximum size allowed. What Question: The database space is reaching the maximum size allowed. What Question: The database space is reaching the maximum size allowed. What Question: The database space is reaching the maximum size allowed. What 
should I do? should I do? should I do? should I do?     
Answer: You can contact the WebRatio Global Support by writing to 
support@webratio.com. Please provide an overview of the database in use, 
also a snapshot of the current situation so that we can perform checks on it. 
 
Q:Q:Q:Q:The The The The application is not running and the “Restart” button doesn’t work. How application is not running and the “Restart” button doesn’t work. How application is not running and the “Restart” button doesn’t work. How application is not running and the “Restart” button doesn’t work. How 
can I restart the Tomcatcan I restart the Tomcatcan I restart the Tomcatcan I restart the Tomcat????    
A:Contact WebRatio Global Support by writing to support@webratio.com. 
 

Q: Q: Q: Q: When IWhen IWhen IWhen I    contact the support servicecontact the support servicecontact the support servicecontact the support service,,,,    which data which data which data which data should Ishould Ishould Ishould I    provide? provide? provide? provide?     
A: It may be useful to provide a snapshot of the database, the log files (RTX, 
RTXError, Struts, StrutsError, BPM) and, if needed, the project on which you 
are working. 
 
Q: Q: Q: Q: What should I do when I have reached the maximum number of registered What should I do when I have reached the maximum number of registered What should I do when I have reached the maximum number of registered What should I do when I have reached the maximum number of registered 
users allowed?users allowed?users allowed?users allowed?        
A: When you reach the maximum number of registered users, the application 
starts to show, every 20 clicks, a welcome page. In this case, you can decide to 
move to a space with a larger size. 
This behavior always occurs after the breach of a limit, in addition to this case 
also when the database space is exceeded and when a call is made to an 
external web service. 
 
Q: Q: Q: Q: Can I change the name of the application?Can I change the name of the application?Can I change the name of the application?Can I change the name of the application?        
A: The application name can’t be changed. The only action available is to 
define an "ALIAS" by inserting a domain in the domain alias section. This 
name must be used, along with all addresses, only for the development phase. 
When you actually want to use the application from your users, you must 
configure a custom domain name. 
 
Q: Q: Q: Q: How do I configure a custom domain name?How do I configure a custom domain name?How do I configure a custom domain name?How do I configure a custom domain name?        

A: To use your domain, you'll need to update your domain's DNS record to 
point to your application's default domain name using a "custom domain 
name". You can insert this name in the field  present in the application details 
page. 
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For example, let's assume you own the domain www.app1.com, and you want 
to this custom domain for your application that currently uses the default 
domain accountexample-app1.eu.webratio.net. You go to acme details page 
and add a new domain name alias for www.app1.com and set its value to 
accountexample-app1.eu.webratio.net, by saving this name in the DNS record. 
Domain name alias: www.app1.com = accountexample-app1.eu.webratio.net 
 
Q: Q: Q: Q: Can I use “HTTPS” protocol on my applications?Can I use “HTTPS” protocol on my applications?Can I use “HTTPS” protocol on my applications?Can I use “HTTPS” protocol on my applications?    
A: At the moment you can’t use the "HTTPS" protocol, even if you model, as 
the property is ignored by the application. The functionality, however, will be 
introduced at a later time. If you want more information you can contact the 
WebRatio Global Support by writing to support@webratio.com. 
 
Q: Q: Q: Q: How do I configure the log?How do I configure the log?How do I configure the log?How do I configure the log?        

A: Logs are configured by copying the configuration file in the project folder 
under WebContent/WEB-INF/conf and then redoing the deployment. 
To copy the configuration file from the local development in the project 
folder, create the "WebContent" folder move to the "WebRatio Explorer" 
View, right-click on the project folder and select "WebRatio", choose "Add 
WebContent Folder.." option, select "Predefined folder" and press the "OK" 
button to confirm.  
Open the configuration file, by right-clicking on the "WebContent" folder, 
select "WebRatio" and then "Edit RTXLogConfig.properties" option;this will 
open the file in a window. In the same way, open the 
"StrutsLogConfig.properies" file. 
Now to copy these files, expand the "WebContent" folder and then the 
"WEB-INF" folder, in the "conf" folder add a file by right-clicking on it, select 
"New" and then the "File" option. Type a name for the condition, such as the 
original configuration file "RTXLogConfig.properties". Copy the contents of 
the original file and paste it into the newly created file. To change the log 
level, atthe end of the file you replace the level from error to debug. Use the 
same procedure for the "StrutsLogConfig.properies" file. 
For the "Community Edition", which has no local development environment, 
you can’t configure the logs in this way and the level is set to "ERROR" by 
default. If you want to change it, write to WebRatio Global Support for 
information. 
 
Q: Q: Q: Q: How do I configure tHow do I configure tHow do I configure tHow do I configure the visual debug?he visual debug?he visual debug?he visual debug?    
A: The free spaces have the visual debug enabled, while the spaces for a fee it 
is not enabled. 
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Q: Q: Q: Q: How do I switch to a bigger space? How do I switch to a bigger space? How do I switch to a bigger space? How do I switch to a bigger space?     
A: You can buy a bigger space by accessing the WebRatio website in the e-
commerce section, or you can contact your sales manager. 
 
Q: Q: Q: Q: How do I make the transition How do I make the transition How do I make the transition How do I make the transition ofofofof    an application from one space to another? an application from one space to another? an application from one space to another? an application from one space to another?     
A: You can make the transition by observing the following requirements:  

a. We suggest that you make the move at a time when the application 
is not used; 

b. From the old space, create the database snapshot; 

c. Restore the database snapshot on the new space, using for example 
MySQLWokbench or external software that allows you to manage 
the database; 

d. Deploy the application on the new space after updating the data 
connection to the database, because the database name is definitely 
different; 

e. Update the pointings to the new application in the event that you 
have a custom domain name; 

f. Associate the custom domain name to the new application from the 
control panel; 

g. Let your subscription expire on the old space. 
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